
Smart, responsive fit out solutions

Agility



Fit out projects under 
50,000 sq ft often require 
smart, responsive, 
fast-moving solutions. 
They also require a different 
fit out mindset – one that’s 
focused on a dynamic 
response and an exceptional 
customer experience 
centred on minimising the 
impact to your business.
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ISG is committed to putting 
customers at the heart of 
everything we do and this is why 
we have a highly specialised Agility 
team. Devoted specifically to 
smaller projects, our Agility team 
delivers smart, efficient solutions 
to businesses undergoing change.

We are Agility
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Anytime projects

Our Agility team is just that – agile, 
quick to mobilise, and responsive. 
Whether we are delivering complex 
office fit outs, rolling out leisure 
frameworks, or being on call for your 
urgent and important requirements, 
we believe nothing’s too small when 
it comes to meeting the needs of 
our clients.

What this means for you:

   Quick mobilisation to any of your 
business locations

    Expert, reliable, trusted teams 
who adapt to your project

    Brand ambassadors who respond 
to your company ethos
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“ We make sure we fully 
understand what your business 
wants to achieve on each of 
your projects. ISG’s Agility 
team works around you to 
respond quickly and provide 
a high-quality, expert job 
focused on minimising the 
impact to your business.”

Lee Phillips
Managing Director, Agility

Agility: smart, responsive fit out solutions     9



Agility | smart, responsive fit out solutions     11

Everyday service

Fit out projects are personal. 
They can have a profound impact on 
your people and business. As one of 
the UK’s favourite fit out contractors, 
we can be trusted to remove any 
disruption to your business while 
we deliver. We also know that these 
projects have important reputational 
implications for the consultant or 
customer in charge. We understand 
this, and as a result every member of 
our Agility team strives to enable a 
friendly work environment built on 
respect, accountability and trust.

What this means for you:

    A project team integrated into 
your business

     Clear communication to ensure 
smooth delivery

     Developed understanding 
 of your business sector
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proactive approach 
throughout the tight 
programme ensured 
that every key 
milestone was met.”

Edan Etgar
Building and Service Manager, Ferrero
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Forever focus

We are passionate about putting 
customers at the heart of everything 
we do. Our Agility offer enables 
a deeper understanding of your 
business because our teams often 
work around your employees and 
customers. This means we can be 
even more solutions-orientated and 
more collaborative. In return, we are 
rewarded with clients and consultants 
who come back to us time and again, 
and a unique perspective that means 
we can provide insights to help you 
build better for the future.

What this means for you:

   Flexible workspaces to adapt to 
your business needs

     Honest, insightful discussion 
based on future-proofing         
your business

     Advice on technology insights 
crucial to your industry sector
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“ Customers’ property 
decisions are increasingly 
driven to improve their 
agility and to stay one step 
ahead of technology... We 
are committed to making 
sure that your new space 
is agile, flexible and built 
to withstand whatever 
happens to your business 
in the future.”

Philippa Lean
Head of Business Development
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Our clients

The Agility team works with some 
of the world’s leading names in 
the legal, finance, technology 
and media sectors, as well as in 
hospitality, leisure and education.
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About ISG

ISG is the world’s most dynamic construction 
services company, delivering robust and 
future-proofed places that help people and 
businesses thrive. 

Our 2,800 worldwide specialists in fit out, 
technology, construction and development 
deliver not just buildings, but also an 
exceptional delivery dynamic and strong 
customer relationships built on mutual trust, 
collaboration, and open communication. We 
blend our unparalleled track record, sound 
processes and proven delivery methods with 
a fast-paced and agile culture, ensuring we 
deliver thriving places that are as responsive 
and resilient as their occupants.
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Contact

Our highly specialised Agility 
team is devoted to smaller 
projects, delivering smart, 
efficient solutions to businesses 
undergoing change across the 
office, fitness and leisure, and 
public sector.

Get in touch to find out more 
about ISG’s Agility team.

fitout@isgplc.com

isgplc.com/agility
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Find @isgplc on LinkedIn, Twitter, Instagram, 
Facebook and YouTube 
isgplc.com 
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